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Help with IT incidents: secunet is the first  
BSI-certified company for handling incidents  

[Essen, Germany, 22 May 2023] secunet is the first IT security 

service provider in Germany to be listed by the German Federal 

Office for Information Security (BSI) for the scope "incident 

handling" and is also the first registered IT security service 

provider of the Cyber Security Network (CSN) – a voluntary 

association of qualified experts for IT incident handling. The 

certified cyber security service providers are meant to help 

companies respond quickly to security incidents and successfully 

defend against them. 

The secunet test centre has already been serving the areas of conformity 

with technical guidelines, information security management systems 

(ISMS) and penetration tests for many years, thus providing support in 

averting threats. The new area now expands this portfolio by adding 

various services as part of a step-by-step approach to handling security 

incidents, which are carried out by a team of BSI-certified incident 

experts.  

Specifically, these are: 

• Analysis of complex IT security incidents, especially on site 

• Rapid containment of the extent of damage caused by a major 

IT security incident 

• Determination of the causes of complex attacks 

• Recovery of various affected systems after an IT security incident 

 

"Companies are often overwhelmed with the management of IT security 

incidents. Particularly in complex cases requiring strong technical 

expertise and experience in incident analysis and handling and 

demanding personnel capacities, the IT department quickly reaches its 

breaking point. In this case, a certified IT security service provider can 

help," explains Holger Funke, Director Business Development, who is 

responsible for managing the test centre. 
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secunet – Protecting Digital Infrastructures 
 
secunet is Germany’s leading cybersecurity company. In an increasingly connected world, the 
company’s combination of products and consulting assures resilient digital infrastructures and the 
utmost protection for data, applications and digital identities. secunet specialises in areas with 
unique security requirements – such as cloud, IIoT, eGovernment and eHealth. With security 
solutions from secunet, companies can maintain the highest security standards in digitisation 
projects and advance their digital transformation.  
 
Over 1,000 experts strengthen the digital sovereignty of governments, businesses and society. 
secunet’s customers include federal ministries, more than 20 DAX-listed corporations as well as 
other national and international organisations. The company was established in 1997, is listed in 
the SDAX and generated revenues of around 347 million euros in 2022. 
 
secunet is an IT security partner to the Federal Republic of Germany and a partner of the German 
Alliance for Cyber Security. 
 
Further information can be found at www.secunet.com 
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